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Summary Sheet 

Criteria II: Teaching Learning and Evaluation  

Indicator: Evaluation Process and Reforms 

Metric: 2.5.2 

Average percentage of student complaints / grievances about evaluation, against the total 

number of students appeared in the examinations during the last five years 

Year 2021-22 2020-21 2019-20 2018-19 2017-18 

Number of student 

complaints/grievances received 
145 193 74 86 68 

Total no. of students appeared 

in the examinations  
5110 4043 3265 2764 2482 

Percentage 2.83 4.77 2.26 3.11 2.73 

Formula: 

Percentage per year = 

Number of complaints or grievances 

about evaluation in a year 
Number of students appeared  
in the examination in that year

 
X 𝟏𝟎𝟎  

Average percentage = 
∑ Percentage per year

5
 = 3.15 

List of Documents Link  

Reports of Examination Sections Link 

Minutes of the grievance cell / relevant body Link 

List of complaints / grievances year-wise during the last 5 years Link 

Link for additional information Link 

Certificate from Registrar / Controller of examination / Data on student 

grievances from the office of the Registrar (Evaluation) 

Link 

Any additional information Link 
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